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Listen. Build Trust. Lead with Care.
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Meet the Arrangement Skills Masterclass

This high-energy, interactive program provides you with the tools you need to valuably Meet Your Trainers

partner with families and create memorable services and moments of memorialization NFDAs Arrangement Training
that will be the keystones of hope on their grief journeys. Courses are led by licensed
You wiill: funeral directors with

years of experience. They
have helped thousands of
families create meaningful

ceremonies and want to
e Discuss current trends, challenges, and solutions share their knowledge with

e | earn the five-step process to build trust, convey value, resolve challenges
and support grief needs

e |nteract with fellow funeral professionals

* Receive a printed workbook to guide you in your leadership development you so you can do the same.
They create a classroom
atmosphere that’s inviting,

Earn up to 8 CE hours while you’re at it! : ,
engaging and supportive.

The Arranger Training program is approved by APFSP and most state funeral licensing
boards. Contact your state licensing board or NFDA for specific state CE information.

To learn more or register to attend, visit nfda.org/arrangertraining.





